Patricia Haramati
123 Magnolia Ave #28
Petaluma CA 94952

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I came to Sonic after my terrible experience with At@t

I had an automatic debit set up for my monthly bill and AT @t continued to take money out of my
account for up to 4 months after I cancelled with them.

Each person I spoke to apologized and said they would take care of it.; this did not happen and 1
never got my money back

My experience with Sonic has been one that is based on that rare quality of integrity. They are a
local company that keeps the cost down and the service up.

I can see why AT@T want to cripple their ability to grow. AT@T want to have the ultimate
position of power, but without fair competition, we are doomed by default to go to them.

Please consider how vibrant and competitive this service can be, benifitting us all.

Thank you for your hard work. I look forward to learning that this issue is resolved to further
health market place competition.

Sincerely

Patricia

Patricia Haramati



